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Step-by-step guide for eligible companies to apply for the Energy Efficiency Grant 
(EEG) in the Business Grant Portal (BGP) 
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1. Navigation to BGP 2.0 

• Access BGP 2.0 at this link 
• Click on either ‘BGP 2.0’ under “Select portal to log in”, or ‘Log in’ under the BGP 

2.0 “Supported business grants” list  
 

 
  

https://www.apply.gov.sg/grants/business
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2. Log in to BGP 2.0 

• Log in with Singpass as a Corppass user via the the Singpass app or Pass login 
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3. Navigating the BGP 2.0 Dashboard 

• Click on ‘Updates required’ to access Applications/Claims/Change Request 
that require your action 

• Click on ‘Drafts’ to access your draft Applications/Claims/Change Request 
forms 

• Click on ‘All grants’ to view the details of all grants that you have applied or are 
applying for on BGP 2.0 
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4. Applying for EEG (Base) 

a. Submitting an Application 

• Click on ‘Apply for grants’ 
• Click on ‘Apply now’ under the EEG (Base) form based on the administering 

agency for your sector [Note: Please ensure that you select the correct 
EEG (Base) form for it to be processed by the correct administering 
agency. Applicants who select the incorrect form may be required to 
resubmit the application, which may lengthen the grant application 
process] 
o Construction companies should apply using the ‘EEG Base – BCA’ 

form 
o Food Services and Retail companies should apply using the ‘EEG 

Base – EnterpriseSG’ form 
o Manufacturing companies should apply using the ‘EEG Base – NEA’ 

form 
o Maritime companies should apply using the ‘EEG Base – MPA’ form 
o Data centre users should apply using the ‘EEG Base – IMDA’ form 
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• Grant Funding Overview 
o Click on ‘Retrieve’ under “Fetch Company Grant Cap” to retrieve details 

on your Grant Cap, Utilised Grant Amount and Remaining Grant 
Amount 
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• EEG Base Grant Information 
o Read the content to ensure that you have prepared all the necessary 

documents for the submission 
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• Company Profile 
o Verify your company details, business activity, officers/agents, 

shareholding details, which were extracted from ACRA 
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• Additional Company Information 
o Fill in additional company information, including your company 

website (optional), annual sales turnover, total employee size, brief 
description of company (optional), and ultimate holding companies 
and subsidiaries’ details 
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• Company Financial Information 
o Fill in company-level and group-level financial information for the past 

3 financial years 
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• Eligibility 
Read the content and check ‘Yes’ if you meet the eligibility criteria. Agencies 
reserve the right to terminate the application or grant if any declaration on 
eligibility is found to be false, inaccurate, or misleading, and to take further 
action as appropriate. 

 
  



17 
 

• Contact Details 
o Fill in details of the main contact person 

▪ For the mailing address, fill in the postal code and click ‘Retrieve’ to 
retrieve the details 

o Fill in details of the letter of offer addressee 
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Auto populated after clicking ‘Retrieve’ 
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• Proposal 
o Select the equipment type, brand and model of the equipment you 

intend to purchase, and the ‘Project Title’ field will be auto populated 
[Note: Click on “Save” after you have selected each field (i.e. EE 
Equipment Type, EE Equipment Brand, EE Equipment Model”] 

o Click on ‘Retrieve’ under “Retrieve Equipment Description” to retrieve 
the description of the equipment [Note: Not all EE equipment have 
equipment descriptions, and you may proceed to submit your 
application even if there is no equipment description displayed 
after clicking on “Retrieve”] 

o Fill in the Unique Entity Number (UEN) of the vendor you intend to 
purchase the equipment from, and click ‘Retrieve’ to retrieve the 
vendor’s name 

o Fill in further details on the vendor and equipment 
o Fill in your deployment location 

▪ Check ‘Yes’ if your deployment location is the same as your ACRA 
registered address 
• Click on ‘Add ACRA Registered Address’, fill in the postal code, 

and click ‘Retrieve’ to retrieve your ACRA registered address 
▪ Check ‘No’ if your deployment location is not the same as your 

ACRA registered address 
• Click on ‘Add Deployment Location(s)’ and select the 

deployment location type 
• If the deployment location is a shop/office/factory/institution, 

fill in the postal code, and click ‘Retrieve’ to retrieve the 
deployment location address  

[Note:  
• Please ensure that you have clicked "Retrieve" before 

uploading supporting documents for Deployment 
Location(s), if not the uploaded documents will be purged. 

• Please ensure that your Postal Code is a legitimate 6-digit 
postal code in Singapore, before clicking “Retrieve”] 

o Upload the supporting documents under the respective sections (e.g. 
vendor’s quotation, equipment/product brochure, tenancy/contractual 
agreements) 
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Auto populated after clicking ‘Retrieve’ 
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Home-based Businesses are not eligible for the EEG 
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Auto populated after clicking ‘Retrieve’ 
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Auto populated after clicking ‘Retrieve’ 
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• Cost 
o Fill in details of the equipment cost, including how you intend to make 

the purchase and purchase price per unit (excluding GST, installation 
and delivery costs, in SGD) 
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• Business Impact 
o Fill in details of the overall impact and energy efficiency gains that the 

equipment will bring 
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• Declare & Review 
o Complete declaration section accordingly 
o Where applicable, indicate your consent & acknowledgement 
o Review your submission and click ‘Submit’ 
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b. Submitting a Claim 

• Go to the dashboard 
• Click on ‘All grants’ tab 
• Locate your Application, and click on ‘View Project’ under your Application 
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• Once at the Project details page, click on ‘Submit new’ under Claim. 
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• EEG Base Grant Information 
o Read the content to ensure that you have prepared all the necessary 

documents for the submission 
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• Company Profile 
o Verify your company details, business activity, officers/agents, 

shareholding details, which were extracted from ACRA 
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• Contact Details 
o Fill in details of the main contact person 

▪ For the mailing address, fill in the postal code and click ‘Retrieve’ to 
retrieve the details 

 

 
  



37 
 

• Claim Information 
o The ‘Project Title’ fill is pre-populated based on the equipment selected 

in the application form 
o On the vendor you had purchased the equipment from:  

▪ Check ‘Yes’ if you purchased the equipment from a different vendor 
from the point of application [Note: The new vendor must provide 
a similar equipment as approved, and is subjected to approval] 
• Fill in the UEN of the claim vendor, and click ‘Retrieve’ to 

retrieve claims vendor’s name 
• Fill in rationale of purchasing from a different vendor 

▪ Check ‘No’ if you did not purchase the equipment from a different 
vendor from the point of application 
• Vendor details will be auto populated based on application 

form 
o Fill in the equipment serial numbers 
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o Fill in actual amount paid 

 
 

o Fill in your deployment location 
▪ Check ‘Yes’ if your deployment location is the same as your ACRA 

registered address 
• Click on ‘Add ACRA Registered Address’, fill in the postal code, 

and click ‘Retrieve’ to retrieve your ACRA registered address 
▪ Check ‘No’ if your deployment location is not the same as your 

ACRA registered address 
• Click on ‘Add Deployment Location(s)’ and select the 

deployment location type 
• If the deployment location is a shop/office/factory/institution, 

fill in the postal code, and click ‘Retrieve’ to retrieve the 
deployment location address [Note: Please ensure that you 
have clicked "Retrieve" before uploading supporting 
documents for Deployment Location(s), if not the uploaded 
documents will be automatically deleted] 
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o Upload the supporting documents under the respective sections (e.g. 
invoice, payment supporting documents, pictures of equipment being 
installed and used on site, deliver order, pictures of equipment serial 
number) 
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o Select fund transfer method 
▪ For PayNow Corporate, fill in your company’s UEN and suffix (if 

applicable) 
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▪ For GIRO, fill in the bank name, branch code and bank account 
number, as well as the FormSG link 
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• Business Outcomes 
o Fill in details of the overall impact and energy efficiency gains of the 

equipment 
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• Declare & Review 
o Complete declaration section accordingly 
o Where applicable, indicate your consent & acknowledgement 
o Review your submission and click ‘Submit’ 
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c. Submitting a Change Request to extend Claim Due Date 

• Go to the dashboard 
• Click on ‘All grants’ tab 
• Locate your Application, and click on ‘View Project’ under your Application 
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• Once at the Project details page, click on ‘Submit new’ under Claim. 
• Note: You may submit a request to extend your Qualifying Period (QP) / 

Claim Due Date any time after your Letter of Offer has been accepted. 
After you have submitted your Qualifying Period (QP) / Claim Due Date 
Extension request, it will be processed. Upon approval, the project 
Qualifying Period (QP) / Claim Due Date will be extended for 6 months 
from the original Claim Due Date. You may only submit a request to 
extend your Qualifying Period (QP) / Claim Due Date once. 
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• QP / Claim Due Date Extension 
o Fill in details of the main contact person 
o Check the box ‘I wish to extend my Qualifying Period (QP) / Claim Due 

Date for 6 more months’ 
o Your original claim due date and extend claim due date will be auto 

populated 
o Review your application and click ‘Submit’ 
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d. Responding to a Reworked Application/Claim 

• To respond to the Reworked Application/Claim, go to the dashboard 
• Go to “Updates required” tab 
• The case will have the “Pending Resubmission” Status 
• Click “View form” to open it 
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• To understand why it was rework and read the clarifications from the 
officer, you may click on “View history” in the left-navigation panel. 
Alternatively, you can also view the clarifications at the top of the form 
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• Once done with addressing the processing officer’s comments, you may 
click “Next” button at the bottom of the page, and resubmit the case 
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e. Accepting/Rejecting an Offer 

• Once your Application is approved, you will need to Accept/Reject the offer 
• To do so, go to the “Updates required” tab at the dashboard 
• Click on “View offer” 

 

 
 

• You may either Accept or Reject the offer accordingly 
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f. Cancelling/Withdrawing an Application 

• To cancel/withdraw your application while it is in ‘Draft’ status, go to the 
“Updates required” tab at the dashboard, and click “Delete” 
 

 
 

• To cancel/withdraw your application while it is in ‘Pending Resubmission’ 
status, go to the “Updates required” tab at the dashboard, and click “View 
form” 

• Click “Next” button at the bottom of the page 
• Select “Cancel submission” and click “Proceed” 
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g. Permanently Terminate an Application 

• To terminate your application after you have accepted the Letter of Offer, go 
to the “Updates required” tab at the dashboard, and click “View form” 

• Click “Next” button at the bottom of the page 
• Select “Permanently terminate entire project” and click “Proceed” 

 

 
 

 
 

 


